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October 16, 2006
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0cy 1 Q pojur' 332 E. Main Street

PO Box 470

Rock Hill, SC 29731-6470

803 324 9011

Mr. David Lacoste
Executive Director
South Carolina Public Service Commission
PO Drawer 11649
Columbia, SC 29211

Dear Mr. Lacoste:

Provided in the attachments are the Service Reports for Comporium
Communications (Rock Hill Telephone Company) for the 3rd Quarter of 2006. In

compliance with the Commission's Rules and Regulations, Rule 103-618and
103-619, these reports include Trouble Reports Per 100 Access Lines,
Availability of Service, Customer Out of Service Trouble Clearing Time and Held
Applications Held Over 30 Days.

If you have any questions, please contact me at 803-326-6464.

Sincerely,

Glenn McF dden
Executive Vice President, Operations
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Rock Hill, 5C 29731-6470

803 324 9017

Mr. David Lacoste
Executive Director

South Carolina Public Service Commission
PO Drawer 11649

Columbia, SC 29211

Dear Mr. Lacoste:

Provided in the attachments are the Service Reports for Comporium
Communications (Rock Hill Telephone Company) for the 3rd Quarter of 2006. In

compliance with the Commission's Rules and Regulations, Rule 103-618 and

103-619, these reports include Trouble Reports Per 100 Access Lines,

Availability of Service, Customer Out of Service Trouble Clearing Time and Held
Applications Held Over 30 Days.

If you have any questions, please contact me at 803-326-6464.

Sincerely,

Executive Vice President, Operations
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COMPORIUM COMMUNICATIONS

Rock Hill Telephone Company

Customer Out of Service Trouble Clearing Time
(Percent Cleared Within 24 Hours)

2006

3rd Quarter

Total ¹ of Trbls
Re orted

¹ Cleared within
24 hours

% Cleared within

24 hours

ul

u ust
Se tember

1,006
1,100
774

979
1,079
763

97 3%
98.0%
98.6%

October 16, 2006

COMPORIUM
Making Life Easier

COMPORIUM COMMUNICATIONS

Rock Hill Telephone Company

Customer Out of Service Trouble Clearing Time
(Percent Cleared Within 24 Hours)

2006

3rd Quarter

Total# of Trbls

RepoSed
# Cleared within %Cleared within

24 hours 24 hours

July
August

September

1,006 979 97.3%
1,100 1,079 98.0%
774 763 98.6%

October 16, 2006

COMPORIUM
Making Life Easier ®



COMPORIUM COMMUNICATIONS

Rock Hill Telephone Company

Held Applications
Held Orders Over 30 days

2006

Jul

3' Quarter New Service Re rade

Au ust
Se tember

October 16, 2006

COM PORIUM
Making Life Easier

COMPORIUM COMMUNICATIONS

Rock Hill Telephone Company

Held Applications
Held Orders Over 30 days

2006

3 ra Quarter

July
August
September

New Service
0

0 0
0 0

Regrade
0

October 16, 2006

COMPORIUM ®
Making Life Easier ®
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